Independent assessment of the Victims Compensation Scheme
Thie NSW Attorney General, the Honourahle Gre Smith SC MP announced on 11 Augu.:'t il 'rha:
the Government had ordered an Inde pendent assessment of the Victims ':Uml:'ﬂmd_“ﬂn e
with a wiew to dellvering faster and mare-efective-financial support to victims af vinlent Lrlm:!.
As Indicated In last year's report, PricewaterhouseConpers (Pwl] was appeinted (o UnCRRe
the review and in their report dated 12 July 2012 recommended 2 new approach to defiverng

services to victims of crima,
On 3 June 2013 the Victims Rights and Support Act 2013 commenced, It was aasen o
recommendations made in the report by PwC. The composition of support available to a victim
of crime |s:

* upta 23 hours of counselling

* @ package of support worth up to $5,000, individually tailored to address victims' urgent needs

* Up to 58,000 to cover funeral expenses aof homicide victims

* longer term financial support of up ta $30,000
* arecognition payment of between $1,500 apd 515,000 to acknowledge victim tralma.

The new Victims Support Scheme séeks to provide & coordinated approach to information,
support and referral for victims with 2n emphasis on Immeadiste assstance and access to froe
counselling, Victims will be allocated a support coordinator and recejve information, referrals
ta other services and ongoing support to access the services they need, when they need them
most.  The support coordinator will conduct 3 needs assessment of the victim's situation,
develop a package of care and guide victims thraugh the crimlnal justict and human servicos

SYSTRITS,
Applications for statutory compensation which were lodged but not finally determined under
the rapealed Act befare the 7 May 2013 are to be dealt with under the Victims Rights and Suppart
Act 2013, However, the pravisions of section 36 of the Wictims Supgort and Rehabilitation Act 2013
still applies ta an Assessor's determination served before the repealed legislation and where the
notice of appeal Is lodged within the provisions of section 36(3) of that Act,



=N LIV I VY

The Victims Compensation Tribunal (the Tribunal} was established under the Victims Compensation
Act 1987 and continued under the Victims Support and Rehabilitation Act 1996.

On 7 May 2013 the NSW Government introduced the Victims Rights and Suppo_rr |'?th1' 2013 ar\d on
the 3 June 2013 the Victims Rights and Support Act 2013 was assented to, establishing the Victims
support Scheme.

The Tribunal was abolished under the Victims Rights & Support Act 2013, with many of its functions
transferred to the Victims Support Division of the Administrative Decisions Tribunal.

Victims Services continues to operate out of Level 1 and 4 at Justice Precinct Offices, 160 Marsden

Street, Parramatta. With the commencement of the Victims Rights and Support Act 2013 apr__heal
and restitution hearings ceased to be heard before a Tribunal member. Under the new legislation,
the appeals function has now moved to the newly formed Victims Support Division of the

Administrative Decisions Tribunal.
| considered that as the Tribunal was abolished from 3 June 2013, this report will only cover the
period from 1 July 2012 to 2 June 2013.

Independent assessment of the Victims Compensation Scheme

The NSW Attorney General, the Honourable Greg Smith SC MP, announced on 11 August 2011 that
the Government had ordered an independent assessment of the Victims Compensation Scheme
with a view to delivering faster and more effective financial support to victims of violent crime.

As indicated in last year’s report, PricewaterhouseCoopers (PwC) was appointed to undertake
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